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How to Use the 3Sixty Mobile App

Step 1: Log In

Open the App: Tap on the 3Sixty Mobile

app icon on your phone.

1.

Log In: Enter your email and password,

then tap Log In to access your account.

2.



Step 2: Making Calls

Once logged in, you can either call a contact from

your phone or manually dial a number.

Option 1: Call a Contact

Tap the Plus Sign: At the bottom of the screen,

tap the + (plus) sign.

1.

View Your Contacts: Your phone’s contact list

will appear.

2.

Select a Contact: Scroll through or search for

the contact you want to call, then tap their

name to start the call.

3.



Option 2: Dial a Number

Go to the Call Section: Tap the Call option on

the main screen.

1.

Enter the Phone Number: Manually type in the

number you wish to call.

2.

Place the Call: Tap the call icon to start dialing.3.



Option 3: Calling International Numbers

Dial the Country Code: To make an

international call, start by pressing +27 (or the

default country code).

1.

Change the Country Code: Replace +27 with the

country code for the country you wish to call.

2.

Complete the Number: Enter the full number

after the country code, then press the call

button.

3.



Step 3: Sending Messages (SMS)

Go to SMS Option: From the main screen, tap

the SMS option.

1.

Compose a Message: Select the contact or

enter the number you want to send a message

to, then type your message.

2.

Send the Message: After composing, tap the

Send button.

3.

Important Reminder

You need to open the 3Sixty Mobile App anytime you want to make calls or send

SMS. All communication is managed through the app itself.


